INTRODUCING...

MY ACCOUNT - AN ONLINE BILLING AND INVOICE
MANAGEMENT SYSTEM

Thomson Reuters (Tax & Accounting) Inc. (“TRTA”)

My Account — Instructions (o7/17114)

Please click (Ctrl+Click) on the hyperlinks below to take you to the appropriate information.

My Account

Registration

Contact Customer Support

Billing and Payment™®

eBilling

Payment Method*

Payment History

Credit History- work in process
Invoice History

Manage Online Users — work in process

Subscriptions

My Account Administration

Billing Documentation

*Note: Payments by bank are only available to domestic customers in the U.S.A.. International customers, please contact
taxacctng.taebobilling@thomsonreuters.com or call 08450 180910 Option 4 or 01395 270273 Option 4 for direct debit transfers.


mailto:taxacctng.taebobilling@thomsonreuters.com

My Account

My Account is a one-stop shop for TRTA customers to manage their accounts online. Customers
are able to: view invoices, view detailed charges, make payments (domestic (U.S.) customers
only), view payment history, view subscriptions, manage account details (change of address, etc.)
and register for eBilling (receive your invoice automatically via email).

Below is the sign-in screen in My Account after the customer has received an invitation email
from TRTA and has registered for the service.

Sign in screen shows:
e Username
e Password
e For any assistance with My Account, click on either Domestic or International “Contact
Us” — this will email the TRTA Billing Group or call the number that is provided in the
upper right-hand corner.
e Training and more link

MY A (” [‘ @) U N | Ppomestic Contact | International Contact | Domestic Phone Number: 1-800-327-8829 option 5-1-3 | International Phone Number: 08450 180910 option 4. Or
T ALY 01395 270273 i
option 4

Sign in with OnePass

Username:
Password: =

Forgot Username or Password?

Not a My Account user?

First-time users will be taken to the “My Account Terms & Condition” screen below where they
will be asked to read the agreement — check "l Agree" and submit.

MY ACCOUNT TERMS AND CONDITIONS

Welcome to My Account. your web source for information about your account.

My Account Terms and C

2 Security You are solely respo aining the security of your link(s) o access |
=

Printer Friendly

& 1 Agree

[ CANCEL ]Er——'—j




Click “Forgot Username or Password?” —to see the screen below, which will assist in
reestablishing a password.

nePass My Account

Domestic Contact | intemasonal Contact | Domestic Phone Number 1-800-327-8029 opton 513 | Intermabonal Phone Number 08430 180810 option 4 O 01385 270273 opton 4

forgot username or password

What i the problemn you are expensneing
5 1 forget my usnimame
orget my posswoed
orged my usormame snd possword

Next

Foetum To My Account

o0 Abirvy § THOMSON REUTERS

Welcome Screen/HOME page below shows:

e Home

¢ Billing Info — Billing & Payments, eBilling, Payment History, Credit History, Payment
Method, Invoice History
My Products (will show subscriptions)
My Account Admin — My Account User List, Change Address, Locations, My OnePass
Profile, My Account Training

e For any assistance with My Account, click on either Domestic or International “Contact
Us” — this will email the TRTA Billing Group or call the number that is provided in the
upper right hand corner.

e Training and more link

M Y AC C O U N T Domestic Contact | Domestic Phone Number: 1-800-327-8829 option 513 |

Welcome: Sally Sold-to | [ElleiRe P NS

OPTIMIZE YOUR
MY ACCOUNT
EXPERIENCE

|m BILLING INFO W | MY PRODUCTS W | MY ACCOUNT ADMIN W
v 1
— ' - ! !

WELCOME TO MY ACCOUNT
Thomson Reuters (Tax & Accounting) Inc. (“TRTA”)
ﬂ >

=

GET TRAINING AND MORE

Did you know...?

Learn more about what My Account has to offer. More »

You can sign up for e-billing and eliminate paper bills? More »

©2013 TAXAND ACCOUNTING | TERMS & CONDITIONS ' THOMSON REUTERS




Primary Menu Bar

The Primary Menu Bar provides navigation to all areas of My Account and remains on screen at
all times.

Welcome: Helen Test SIGN ouT

' I HOME | BILLING INFO ¥ | MY PRODUCTS ¥ | MY ACCOUNT ADMIN ¥ _

Back to main page

Registration

Registration

Customers will receive the following email from TRTA inviting them to register to My
Account:

INTRODUCING...

MY ACCOUNT - AN ONLINE BILLING AND INVOICE
MANAGEMENT SYSTEM

Dear Katy Connelly

In our effort to provide value-added services for our customers, we are offering My Account, an online billing and invoice management system for ONE SOURCE, GoSystem Tax RS, Checkpoint World and Digita
products

With My Account, you'll have one online place to manage all of your information. My Account will enable you to:

View invoices and defailed charges

Make payments and view payment history

View subscriptions

Manage account details

Control who has access to the system

eBilling - you can sign up fo receive your invoices automatically via email

REGISTER
We know how important it is to keep your Thomson Reuters account information secure and confidential. We secure My Account access with OnePass which will enable you to log in using a single username and
password. To create your OnePass profile and begin accessing your account information, please click on the registration link below and follow the on screen insfructions

Register for My Account

If you already have a OnePass log in, please use the same usemame and password for Registration.

If the link above does nof work, please copy and paste the following URL:
http://myaccount thomsonreuters.comiaxandaccounting/AccessControl/AccessControl/InvitedRegistration
into your browser and enter your Registration Key: 76048282 and email id to continue to the My Account regisiration process. Please note the regisiration key will expire after you complete your registration.

LOGIN
After you have registered for My Account, go fo htfp /myaccount thomsonreuters comfaxandaccounting (Please bookmark this page.) and sign-in using your OnePass usemame and password

If you have any questions about My Account or need assistance using the site you can contact Billing Group by email/phone:

Domestic {axaccing wssbilling@thomsonreuters.com 1-800-327-8829 Options: 5-1-3

Regards,

Thomson Reuters (Tax & Accounting) Inc. ('TRTA")

THOMSON REUTERS




Customers who click the "Register for My Account" hyperlink will be directed to the
registration page below. The Registration Key and email address are prepopulated to
ensure the correct user has been invited.

MY ACCOUNT Contact Us

REGISTER FOR MY ACCOUNT.

Step One
Registration Key: 35232258

To Obtain a Registration Key, Please contact Customer Service.

Registration Key and Email Address
are prepopulated

Step Two

Email Address:  helentest@test.com
Confirm Email Address: helentest@test.com

For full functionality, please use a valid business email address.

CANCEL NEXT

Customer selects m and is required to create a OnePass Profile and accept
the terms and conditions.

Create OnePass Profile

A OnePass Profile is a required, secure profile that creates a user ID and password to
log into My Account. The creation of a OnePass profile is a one-time occurrence; for
every visit to My Account thereafter, the user will use their OnePass user ID and
password. Concurrent Iogins to My Account are accepted.

Register a new OnePass Profile

Register for a new Profile within OnePass by entering the information below.

Your Information

First Name

Last Name

Email Address

helentest@test.com

Confirm Email Address
Must be same as Email Address field
Alternate Email Address(es) (Optional)

mma Separated

Username and Password

Username




The OnePass username and password have the following requirements:

Username Requirements:

Username Requirements
¥ Must be between & and 70 characters
¥ Contain 1 ofthe below character classes
Character Classes
Uppercase letters (A, B, C..)
¥ Lowercase letters (abrc.)
v Numbers (1,2, 3..)
Special characters (ie. @ .- _#%5%)

Other Characters (i.e. ¢, &£, €)
Notes
* The Username is case sensitive.

Password Requirements:
Password Requirements

® Must be between 3 and 16 characters
® Contains 3 of the below character classes
Character Classes

Uppercase letters (4, B, C...)

Lowercase letters (a, b, c...)

Mumbers (1, 2, 3.)

Special characters (ie. @ .- _#% %)

Other Characters (i.e. ¢, &£, €)
Notes
+ The Password is case sensitive.

Customers will receive an email from TRTA stating they have successfully created a
OnePass Profile and another email stating OnePass Profile has been updated.

Customer can return to My Account by clicking on the button shown below.



| General Settings | General Settings

Manage Products

Manage the general OnePass Profile settings.

Electronic Payments Your Information

Alternate Passwords

First Name
Sign Qut TRTA
Last Name
Customer
Your Profile Emall Address
Username kurt crenwelge@thomsonreuters com
1003850618y
Email Address Confirm Email Address
kurt reuters. com kurt.c com

Return To My Aci Alternate Email Address(es) (Optional)

Your OnePass Profile has been

Username and Password
successfully created.
Username
You can continue managing this 10038506180
OnePass Profile by using tt
menu options above, ign Password

Out" to m e another OnePass
Profile, or e "Return To"

Confirm Password

Security Question
Hyou forget your OnePass usermame or password, we will ask you this question
What is your cily of birth? -
Answer
Save

©2013 Thomson Reuters.

Technical Support 1-800-WESTLAW (1-800-937-8528) HOMSON REUTERS"

Customer must agree to the Terms and Conditions.

M Y ACCO U N T Domestic Contact | Domestic Phone Number: 1-800-327-8829 option 513

MY ACCOUNT TERMS AND CONDITIONS

TRTA Customer

Welcome to My Account, your web source for information about your account.

My Account Terms and Conditions:

(“TRTA”) grants you a revocable, non-exclusive, non-transferable, limited license to access and
use MyAccount, including any updates thereto that TRTA makes generally available to all users
By accessing MyAccount, you agree to abide by the terms and conditions herein (“the
Agreement”), and to be responsible for your breach of those terms which causes harm and/or
damage to TRTA. You may not reverse engineer, decompile, disassemble or otherwise attempt
to discern the source code of the components of MyAccount, nor may you reproduce all or any
portion of the components of MyAccount.

Lm ]

2. Security. You are solely responsible for maintaining the security of your link(s) to access
invoices via
MyAccount.You agree to immediately notify TRTA of any unauthorized use of your link(s). TRTA

Printer Friendly

[ 1Agree

You must agree to My Account's terms and cenditions before you can use the service.

After the OnePass Profile is created and terms accepted, each time the user visits My
Account, they enter their OnePass username and password:



Username:
Password:

Forgot Username or Password? »

Not a My Account user? | iEelp=ca, (e

OnePass Profile = Lost Password

At the login page for My Account, users can select the hyperlink for Forgot Username
or Password.

Username:

Password:

I Forgot Usemame or Password? » I

The user must correctly answer a security question posed by OnePass and the system
sends the requested information (username or password) to the email the user provided
when they created their OnePass profile. If they still require assistance, a phone number
for technical support is displayed in the footer of the page:

OnePass support: DOMESTIC: 1-800-327-8829 Option 5-1-3 INTERNATIONAL:
08450 180910 Option 4 or 01395 270273 Option 4.

forgot username or password

What is the problem you are experiencing?
@ | forgot my username
© | forgot my password

© | forgot my username and password

Next

Return To My Account

Users can also change their OnePass password by logging into My Account and then
using MY ACCOUNT ADMIN->My OnePass Profile.

8



Customer can contact support with any questions or concerns.

Back to main page

Contact Customer Support

Contact Customer Support

The top-right of the screen provides the customer with an email link for Domestic or International
contact.

Domestic (1078): taxacctng.wssbilling@thomsonreuters.com; 1-800-327-8829 Option: 5-1-3

International (3361): taxacctng.taebobilling@thomsonreuters.com 08450 180910 Option 4 or 01395
270273 Option 4

Back to main page

Billing and Payment

0 BILLING INFO M'"PRODUCTS ¥ | MY ACCOUNT ADMIN ¥

Billing & Payment -
o ' 2

EBilling [Ta— — x

Payment History

W/ [erecit History { ACCOUNT

Payment Method

'nvoice Histary ™~ \/

| e

Billing & Payment (view current outstanding charges)

To view current, outstanding charges, select BILLING INFO->Billing & Payment. If the user has
access to more than one account they are prompted to select the account they wish to view

charges for.

Only open invoices (unpaid) are displayed in BILLING INFO->Billing & Payment.
To view all invoices for an account (both open and paid) select BILLING INFO->Invoice History.

Credits will also display in this screen.


mailto:taxacctng.wssbilling@thomsonreuters.com
mailto:TAXACCTNG.TAEBOBILLING@THOMSONREUTERS.COM

In the screen capture below, the top row has a title of Aging Summary and displays current
outstanding balance as of yesterday’s date. The lower portion of the screen displays all open
invoices.

Column Headings:

e Select — checkbox to select to pay

e Invoice Date — date invoice was issued (sortable)

e Due Date — date due — 30 days (sortable)

e Invoice Number — 6xxxxxxxxx (Daily/monthly invoices) & 8xxxxxxxxx (Transactional —
ex: efiling) 7xxxxxxxxx (invoices brought into SAP from a legacy system — do not hve
associated PDF images

e Description — whether New Sale, Credit, Partial Balance, etc.

e Charges/Credit — amount of charge or credit

e Currency - the currency the charge was done in

BILLING & PAYMENT

Account:  TXXXOCXXXXK
Location: Business Name

Address: 123 Any Street
USA

For a copy of the invoice, click the image next to the invoice number.
Click on Balance Detail button to view additional invoice details.

Aging Summary as of 7/9/2013

Your Account is Past Due

current 1-30 Days 31-80 Days 61-90 Days 91-180 Days 181+ Days
0.00 0.00 0.00 0.00 0.00 228.60
Total Outstanding Account Balance: 228.60 GBP

Uninvoiced charge amounts may be reflected in the Aging Summary but not yet displayed.

| | |

Fcription Charges/Credits currency

All open invoices listed below here

Select [ Invoice Da|
=

1. 12/6/2012 1/5/2013 6083465045 T Mew Sale 228.60 GBP

NOTE: Downloading will not provide full product description for all items in the table. Multiple items will be listed as multiple items rather than displaying
the details_

Print and Download Invoices

Within the same screen as Billing & Payment (screenshot above), the user can print and
download invoices.

Steps:
e Select a PDF image above to display; then choose to print from within Adobe.

o Selectthe Download List i, 1o receive a .csv spreadsheet with all items in the
table (does not include full product descriptions).
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Select the Al LESTESIR, 1D button to display additional information for the open

invoices; notice the screen changes as follows to include Posting Numbers, Aging days and an
option to view further item details:

Charges
Invoice Date v Invoice Number Posting Number Description Aging Credits Currency

1. 3/26/2012 710376 5000004404 DOUGSTEW:-EndNote 181+ days 54892 USD

2. 51472012 714416 5000003802 DOUGSTEW: - EndNote 181+ days 162935 USD

3. 8/92012 0825541773 E 6081090006 ENDNOTE X6 VOLUME WORKSTATION 91-180 days 57.38 USD
MORE THAR 20 USERS
Item Detail

4. 8M4/2012 0825547218 6081116664 REFERENCE MAMAGER 12 SINGLE USER ~ 91-180 days 659.80 USD
Item Detail

Item Detail

Select the button to provide specific charge details for that entry:

Selection of invoices to pay by either bank or credit card

Customer has a choice of (1) selecting which invoices they want to pay (bank/credit card) or (2)
automatic payments by bank account. Please note, if customer selects automatic payments by
bank account, payment will be made for_all outstanding invoices.

Note: Thomson Reuters (Tax & Accounting) Inc. (“TRTA”) has a limit payment of $25,000 on
credit card payments per transaction.

Select Billing Info->Billing & Payment

Bank Payment
Steps:
e Select account.

e Select a checkbox next to the invoice(s) to pay and select EACNOW (see

screen capture below).

Downlead List

Select [ Invoice Date Due Date « Invoice Number Description Charges/Credits Currency
1. 4/30/2013 0826526858 Partial Balance 1,940.30 usD
2, 6/20/2013 0827140071 Partial Balance 736.51 usD
3. O 7M/2013 71312013 0827503425 E TRANSACTIONAL CHARGES 2.652.30 usD
4. 0O TM6/2013 0826323986 Partial Balance 1.641.81 usD

NOTE: Downloading will not provide full product description for all items in the table. Multiple items will be listed as multiple items rather than displaying

the details.
PAY NOW I

The Pay Now screen displays.

. Remove to remove invoices selected to pay.

11



ADD ADDITIONAL " L
_ add additional invoices to pay.

BACK .
. returns to the Billing & Payment page.
PAY BY BANK ACCOUNT
e Select button.
PAY NOW
Ac W
Lo:.:::. n
Addvess: 2w ST
JOMMNSTOWN. PA 15501
UsSAa
Charges
Invelce Date  Invoice Number Posting Number  Description Cregns C Edn R .
43072013 0825426858 1200000474 :::"‘:;"C':’;‘_;_M charces 199030 USD
Total Amount 1o be Paid: 1.540.30 USD ADD ADDITIONAL
Orniginal Total of invoices Being Paid:  1,940.30 USD

EditRemove

Edit Remove

| SUBMIT PAYMENT
Select
CAMCEL

. returns to the Billing & Payment page.

Enter valid U.S. Bank Account and Routing Number; or use stored banking details.

EDIT

Total Payment amount can be increased or reduced by selecting - and

Select Existing or Enter New Bank Account Information

@ Account Number: xoooooooxc! 111

——conhing tumher 1o 10510

® Account Number: | | Routing Number- |

Total Payment: 1.629.35 USD

CANCEL |

e My Account displays a payment confirmation screen (below) and user is presented

with the option to make additional payments.
o Column Headings:
*= Invoice Date — date invoice created

= Description — the long text description of the charge

12



= Invoice Number — invoice number
= Posting Number — SAP posting number
= Amount Paid — amount paid on that invoice
e User receives an email confirming the payment and the bank details are stored within
BILLING INFO->Payment Method for future use.

PAYMENT COMNFIRMATIOM

Aot Crtmanit
Lecatian: OaANK 2

Addteas 2 LRASN BT
SOFBESTORNREL, PR 14501
[1=3Y
Paprert Method Bark Pay
B comnil Murmbees sooooo 100 8
R outwrey Flumesr 09

Total Pasd 1 S0 30 S0

Caonfrrraton Burmbess OOOCSH 1 S0
Makes sddizionsl payssent bo s Secout
nwsice Date Descripnsn 211 Fmid
L0 Fartad Balance - TRANSAL TEONAL CHARGE 5 RN 1 20D R T 1 040 30 IS0

Divacsk s iosl n o D R S epr L I Wy o

Credit Card Payment

Steps:

e Select account.

e Select a checkbox next to the invoice to pay.

PAY BY CREDIT CARD
Select button.

Enter valid Credit Card Number — below view.
Select Credit Card Type.
Enter Expiration Date.

. . EDIT
e Total Payment amount can be increased or reduced by selecting -
o Note: TRTA has limit of $25,000 for credit card payments.

| SUBMIT PAYMENT
e Select

e My Account displays payment confirmation screen and the customer receives an
email confirming the payment (credit card details are not stored).

CANCEL
e The button returns you to the Billing & Payment page.

13



PAY BY CREDIT CARD

Account: 100000000
Location: Bank 2
Addresa AR 5T

Enter Crede card normation

I Credit Card Number

Totd Payment

Lredit Card Type Amencan Express «

Expiration Date 04 - 2016

1,000 00 USD

| CANCEL

Customer receives payment confirmation in same manner as paying via bank account.

Set up automatic payments by bank:

Customer has a choice of (1) designating which invoices they want to pay or (2) automatic
payments by either bank account or credit card. Please note, if customer selects automatic
payments — payment will be made for_all outstanding invoices. Note: Thomson Reuters (Tax &
Accounting) Inc. (“TRTA”) has a limit payment of $25,000 on credit card payment per transaction.

Select Billing Info->Billing & Payment

14




M Y AC C O U N T Domestic Contact | Domestic Phone Humber: 1-800-327-8829 option 5-1-3

Welcome: KatySANNNNNNN ConnellySANNNNNN SIGN ouT

m BILLING INFO ¥ | MY PRODUCTS ™ | MY ACCOUNT ADMIN ¥

UPDATE PAYMENT METHOD

Account:  Doooooooor
Location:  Bank3
Address: 300 Strest
DETROIT. MI 46243-1402

Bank Account Information

Bank Account Number Routing Number
00001011 091000081 Edit Delete
RO0A2222 091000081 Edit Delete

All Fields are Required
Bank Account Number |:| ADD BANK ACCOUNT

O Setup Automatic Payment _

Credit Card Information
Credit Card Account Number Credit Card Type Expiration Date

"""""" 1000 AMEX 10/2018 Edit Delete

Enter Credit Card Information

Gred Card Numoer [ |
Credit Card Type
Expiration Date | Select honth

[0 Setup Automatic Payment

©2013 TAX AND ACCOUNTING | TERWS & CONDITIONS HOMSON REUTERS

Enter appropriate Bank/Credit card information — above.

Check “Terms & Agreement” and SUBMIT.
You will receive a confirmation page.

Back to main page

Check appropriate box to “Set Up Automatic Payment” for either Bank or Credit Card.

eBilling

eBilling is a feature that allows customers to receive invoices via email. The customer registers
themselves and/or others within their organization as eBilling contacts to receive ebilling invoices.
An eBilling contact does not have to be a registered My Account user. (eBilling contacts merely
receive an email with a link to a PDF billing invoice.) Once registered, during their typical billing
cycle, they will receive an email containing a link to view a PDF version of their current invoice.

Select BILLING INFO->eBilling:

15



IMANAGE EBILLING

Select the "Add New billing Contact” link to add a new eBilling contact
*My Account access is not required for eBilling

To update Contact Information select "Edit Contact”.

To view current eBilling Accounts for this contact select "View".

To add or delete eBilling Accounts for this contact select "Edit eBilling Accounts”.

I Add New eBilling Contact I

Current eBilling Contacts

Steps:
e Select the Add New eBilling Contact link.
e Enter email address and first and last name.
e Select the accounts the user should receive billing invoices for.

SUBMIT
e Select

“Email Address

ﬁ. H’.M@.EEI com I

“First Name “Last Name

EBILLING ACCESS ACCOUNTS

Current eBilling

et Al Street Address
Account Atcount Name P.G. Box ity Srate  Contacts
[ wosmsress  Any Bank 1 140 EAST TOWN ST. STE 1400 COLUMBUS ~ OH
003B4TEST Any Banlk 2 777 E WESCONSIN AVE MILWALUKEE Wi
wossares ANy Bank 3 50 N 3RD ST HEWARK oH

] e |

e A confirmation page is displayed.
e Customers will receive eBilling emails from taxacctng.wssbilling@thomsonreuters.com

(for domestic) or taxacctng.taebobilling@thomsonreuters.com (for international) and will
look similar to the email below.

16
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THOMSON REUTERS

E-BILLING:

SECURE, CONVENIENT, PAPERLESS BILLING

N

REUTERS/Ali Jarekji

YOUR E-BILLING INVOICE IS AVAILABLE
Dear Customer,

You have a new invoice from Thomson Reuters

Account Number: XXXXXX4557
Invoice Number. 0826421108

Location: REGRESSION TEST 011
Description: Billing Sumrﬁary and Detail
Due Date: March 25, 2013

Amount Due: 53294377 USD

To view this invoice in PDF, click here

The invoice will be available through this link for 180 days.
If you have any questions, please refer to the billing inquines section on your invoice
document for the relevant Customer Service contact information

Thank you for your business.

Once the eBilling contact is created, a registered user can select BILLING INFO->eBilling->Edit
Contact to modify the eBilling contact’'s name and email address; or select Edit eBilling
Accounts to modify the accounts the eBilling contact receives invoices for:

To update Contact Information select BILLING INFO->eBilling
e Select Edit eBilling Contact.
Or -
e Select Edit eBilling Accounts.
e Edit as necessary.

Current eBilling Contacts

MARY PAT
Edit Contact

Emaill: mary.pat@igol.com
My Account User;
eBilling Accounts: Miew Edit eBilling Accounts

Back to main page
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Payment Method — (Domestic Customers Only)

Payment Method

This feature enables a customer to store, edit and delete bank account and credit card details for
future payments. Credit card details are encrypted in the system for security.

Customer has a choice of (1) selecting which invoices they want to pay (bank/credit card) or (2)
automatic payments by bank account. Please note, if customer selects automatic payments by
bank account, payment will be made for_all outstanding invoices. Note: Thomson Reuters (Tax &
Accounting) Inc. (“TRTA”) has a limit payment of $25,000 on credit card payment per transaction.

The two payment methods for domestic customers: A) pay by bank account or B) pay by credit
card. Both follow a similar process.

Setting up Bank and/or Credit Card Details for Payment:

Billing Info->Payment Method

e Select the account you wish to set up.
e Click Terms & Conditions and submit below.

Terms and Conditions x
To set-up automatic payment, please read the Terms and Conditions and cick T Accept

Terms and Conditions

Thomson Reuters Customer Service 1 (800) 327-8829 ocoton S-1-1. If it s determined a

¥l T Accept the terms and condibons above, please en ne n the Automatic Payment

Program

e Enter in either bank or credit card information below.
o Bank account number field accepts up to 20 digits;
o Credit card numbers are validated.
e Select ADD BANK ACCOUNT or ADD CREDIT CARD.
¢ You will receive “UPDATED PAYMENT METHOD CONFIRMATION”.
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MY ACCOUNT

Domestic Contact| Domestic Phone Number: 1-800-327-5829 option 5-1-3

All Fields are Required H

Credit Card Information

sersirsiring 000 AMEX

Enter Credit Card Information

CreditCardNumber [ ] ADD CREDIT CARD
Credit Card Type | Select One M
Expiration Date | Select Month v || Select Year v

O Setup Automatic Payment

.
UPDATE PAYMENT METHOD
Account:  looooooooc
Location: Bank 3
Address: 300 Strest
DETROIT, MI 48243-1402
USA
Bank Account Information
Bank Account Number Routing Number
ooooat 011 091000091 Edit Delete
00002222 091000091 Edit Delete

Bank Account Number |:| DD BANK ACCOUI

[0 Setup Automatic Payment

Credit Card Account Number Credit Card Type Expiration Date

10/2018 Edit Delete

© 2013 TAX AND ACCOUNTING | TERMS & CONDITIONS

THOMSON REUTERS

Payment method confirmation below:

Y ACCOUNI

HOME | BILLINGINFO ¥ | MY PRODUCTS W | MY ACCOUNT ADMIN W

Domestic Contact | Domestic Phone Number: 1.800-327-8829 option 513

Welcome: Sally Soldto m

UPDATE PAYMENT METHOD CONFIRMATION

USA

Fhe Payment Method below has been added.

Bank Account
Bank Account #: x000x1011
Bank Routing #: 091"

Confirmation Number: 000336583933

P 2013 TAX AND ACCOUNTING | TERMS & CONDITIONS

EBILLING SIGN-UP BILLING & PAYMENT

THOMSON REUTERS

19




Back to main page

Payment History

Payment History

Payments for the past 12 months can be displayed and are posted up to yesterday’s date. Select
BILLING INFO->Payment History. Payment history on the account is displayed; all columns are

sortable.

Payment Posted as of: 3/6/2013

Date Posted «

12/18/2012

12/12/2012

12/5/2012

11/30/2012

11/21/2012

11/14/2012

11/14/2012

Reference/Check Number v

029313287

026269163

027619899

027213546

024928551

WIRE

028457602

Description «

PAYMENT RECEIVED - THANK YOU
PAYMENT RECEIVED - THANK YOU
PAYMENT RECEIVED - THANK YOU

PAYMENT RECEIVED - THANK YOU

Payment Inquiry

Payment Inquiry

For detailed information, click on the links below. If a link 15 not available, the payment has not yet been applied.

Download List

PNy o

PAYMENT RECEIVED: Select hyperlinks
to view details on how payments were
applied (invoice numbers; amounts).
Payment Inquiry: Payment is being
processed manually and has not yet
completed (also provides invoice numbers
and amounts).

Payment Inquiry

77.717.58 USD I

Date Posted «

2/15/2013

1/16/2013

11172013

10/18/2012

10/9/2012

Reference/Check Numher «

INTL WIRE

6082904718

6081634643

Description =

I/C to SMG - Inv# 6800112865

PAYMENT RECEIVED - THANK YOU
Credit memo - User Conference EMEA Early Bigd
Credit memo - User Conference EMEA Early Bigd

Applied Open Credits

Print and Download Payment Details

Users can view their payment details:

Steps:

e Select BILLING INFO->Payment History.
e Select a Description link (PAYMENT RECEIVED-THANK YOU) to see payment details.
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Amount v Currency

4,320.00 GBP
10,200.00 GBP
234.00 GBP
234.00 GBP

234.00 GBP




PAYMENT HISTORY

Aee
Locaton:  Bank 3

addeess: 123 Main 5t

UsA

Payment Posted as of: 372013

MADISON, W1 53718-6737

For detaded information, elick on the inks below. i a link i5 not available, the paymient has not yet been apphed

Date Posted « Reterance Check Humber « Description « AmMoUnt w  Currency
12MeR2012 Q20313287 PAYMENT RECEIVED - THANK YU &bad 84 USD
12122012 028269163 PAYMENT RECEIVED - THANK YOU 19,899.70 USD
1215202 Q2TE10860 PAYMENT RECEIVED - THANK YOU 10648 86 USD
113002012 027213546 PAYMENT RECEIVED - THANK YOU 16,805 82 USD
r2mz2 024928551 FPayment Inquiry 20,128.15 USD
1142012 WIRE Payment Ingquiry T7,717.58 USD

o After selecting a PAYMENT RECEIVED item, the screen capture_below provides the
customer with additional payment details such as a description of invoices the payment
was applied to and the amount.

Select the invoice number to display the actual invoice.
Payment Inquiry: is a manual description.
e Use your browser’s print function to print payment details.

o Selectthe link Download List (5 o coy formatted file of the payment history.

Referente/Check Number ]

Presting Dt 1218012

Ciear Document Number 1200150306

Amoumt Paid 6654 B4 USD
e i -

Date Dascription

Amount applied to this account is listed below.
Chek on the Invelce Mumber b wew the Onginal Invaice

Irrvoic s thal are nod linkable are currently unanvlable

11152012 ¥ ENDNOTE X8 VOLUME WORKSTATION MORE THAN 20 USERS 0226105508 ¥31.25 X31.25 UsD
11162012 ENDHOTE X8 VOLUME WORKSTATION MORE THAN 20 USERS 0826106808 148125 148125 UsD
11162012 ENDNOTE X6 WINDOWS 5-USER WORKSTATION LICENSE 0826106809 fa = 82166 USD

Invelce Humber  Invoice Amount  Amount Paid Currency

Back to main page

Credit History
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Credit History

Customers can view their credit history for the past three months, as well as open or pending
credits.

Steps:
e BILLING INFO->Credit History

CREDIT HISTORY I
Account B oA Open: A pending state to be applied (view in
Location: an A
Addeess: 106 S MAIN BILLING INFO->Billing & Payment).
Mﬂiﬂ*' 08 243081412 Applied: Credit has been applied to billing
u
documents.
Credits Posted from 41002013 e 71902013
Credis may already have been appbed 10 open charges on your sccount
To view detals on open credits, phaase visit Billing & Payment
Cradit Credit _ Original Original
Posting Date  Posting & Dascription Invoice 8 Posting®  Amount ¢un|mm
712013 6084707585 CMESOURLE Tax Provision Implementation Services FE - oh 707585 6084707585 106500 USD Open
ttem Datail
} v ONESCURCE IT Express CD Bask 1120
/52013 6085110613 GOB5110613 GOBS110613 1150200 USD Open
For questions on credit resulting from a return, please review the Thomson Reuters Retum Policy

To view details on open credits, select Billing & Payment. The screen below shows the Billing &
Payment page for this customer. To view the details for each credit:

BILLING & PAYMENT

Aecount 1000000000
Locatiom: DBank 2
Address: 106 5 MaM 51
AKRDN, OH 44308-1412
usa

For a copy of the invoice, chick the mmage nexd 1o the rmosce murmber
Chck on Balance Detail button 1o view additional inegic ¢ detals

Aging Summary as of 792013
Wour Account is Past Dus

CUFTEnE 1-30 Days 21-60 Days 5190 Days 91-180 Days 181+ Days
1,055.00 11, 50200 000 075008 26022 .50 (5,451 05)
Total Cutstanding Account Balance: 42 BET. 62 USD
Steps:

BALAMCE DETAIL
e Select button.

e The lower portion of the screen refreshes and now displays details for each item,
including credits (see screen capture below).
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Example:
e The first item below represents the balance detail for the $5,451.96 credit you see in

the above screenshot.

Download List

Invoice Due Posting Charges
Date ~__Date ¥ __Invoice Number __Number __Description j
1. 10172012 6081245610 1300565098 Credit memo - ONESOURCE TTSVY 181+ (5.451.96) USD
" o i q
2. 117/2013  2/16/2013 £083075842 T 6083975842 ONESOURCEIT RS 1120 Binder Pak and  91-180 3.929.85 USD
other items days
Item Detail
3. 112712013 2/26/2013 6084085510 6084085510 ONESOURCE IT RS 1120 Access 91-180 2183250 USD
Item Detail days
4, 2/25/2013  3/27/2013 5084923579 m 6084923579 Debit memo - Tax Preparation Charges 91-180 50000 USD
Item Detail days
5. 32772013  3/27/2013 6083975842 1400000004 ONESOURCE IT RS 1120 Binder Pak 91180 (239.85) USD
days
6. 4/2/2013  5/2/2013 084707132 6084707132 ONESOURCE IT ExpRS 1120 Binder Pak 61-90 154958 USD Payment Pending
Item Detail days by Ky Account
7. 4/3/12013  5/3/2013 §0BATO73T5 9 6084707375 ONESOURCE IT EXpRS 1120 Access 6190 8.200.530 USD
Item Detail days

Back to main page

Invoice History

Invoice History

To view all invoices for an account (both open and paid) for the past 13 months, select BILLING
INFO->Invoice History.

Steps:
e Select BILLING INFO->Invoice History.
e Select Account.
e Select applicable invoice period.
e Select m

The invoice history for that period is displayed (see below):
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INVOICE HISTORY

Account: 100000000

Location:  Firm One

Address: 6 S MAN ST
AXROM. O 28308
USA

Go back up to 13 months by choosing the Invoice Period below.
For a copy of the invoice, click the image next to the invoice number.

Invoice Period: June 2013 - m
Please note Irvosce charges can Span across a 2 month penod Download List
invoice Date = Description Invoice Number Charges Credits Currency
652013 Yew Sale 6085110613 W 11,502 00 usoD

select Download List i roceive a .csv formatted spreadsheet with all items in the table
(without full product descriptions).

Back to main page

Manage Online Users- work In Process

Back to main page

Subscriptions

“My Products” is where a user can view their Subscriptions - below.
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HOME

BILLING INFO ™

MY ACCOUNT

MY PRODUCTS

| ‘Subscriptions

View Subscriptions

WELCOME TO MY ACCOUNT

MY ACCOUNT ADMIN ™

b —

’

7

»
»

GRCHTN

o>

Customers can view and download a list of their current subscriptions by using MY PRODUCTS-
>Subscriptions. The customer is not able to manage the subscriptions, only view them.

HOME | BILLING INFO '™ ( MY PRODUCTS ¥ | MY ACCOUNT ADMIN ¥

SUBSCRIPTIONS

To view maore detail on an individual subscription, click the Description link.

Type v
Software
Software
Software
Software
Software
Software

Software

Account:
Location:

13000000
Firm Four

Address: 32 SHER

METUCHEN, NJ 08840-2612
UsA

Material + Description v

30100634

30100633

30109617

30109616

30110997

30110998

30100559

Back to main page

GoSystem Non Resident State Returns 2014
GoSystem Non Resident State Returns 2013
GoSystem Non-Allocated Returns 2014
GoSystem Non-Allocated Returns 2013
GoSystem Users 2013

GoSystem Users 2014

GoSystem Insur Prop Cas Fed Only 2014

oty v

INTERNAL ¥

Download List

PriceQty + PriceQtyType v Subscription Location v

RETURNS

RETURNS

RETURNS

RETURNS

USERS

USERS

RETURNS

1004287272

1004287272

1004287272

1004287272

1004287272

1004287272

1004287272

My Account Administration
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This menu is used by the customer to manage My Account users, change addresses, view

locations and manage a user’'s OnePass Profile.

| Home | BiLLING nFO v | My PRODUCTS v | ISR

— ‘| Change Address

WELCOMI

1O MY AC(H

Yid kDo -
Vid you know

Leam more about what My Account has to ofler 14

MY ACCOUNT

Domeste Contact  Domestic Phone Number: 1.800.327-8829 option §.1.3

Welcome: Berdon LLP m

x

GO GREEN
WITH E-BILLING

SIGN UP ON MY ACCOUN

My Account User List

If the logged-in user has the ability to manage users, they will see My Account User List under
My Account Admin. This is where all users for the account who have been added to My

Account can be viewed and edited.

USER LIST

To Find a user, use your browser's Find feature (Ctr+F).
To add additional users, click Add Users.

To Edit or Delete access, click the appropriate link to the left of the user name.

do they have?

What permissions

Were they provided a registration key?
Have they registered yet?

Registration

User Email Address Group Registered Key Last Update By
Edit Custom 1 Yes MA Admin
Delete 1003383446 21172013 1231 PM
Edit a Anup test123@gmail.com Custom 4 Yes MA Admin
Delete 1000581011 1/31/2013 4:18 AM
Edit A Anu test@agmail.com Custom 3 No 78735591 MA Admin
Delete 1000581011 1/31/2013 1:02 AM
Edit A Anurag test@amail.com Custom 3 No 88272425 MA Admin
Delete 1000581011 1/31/2013 1:10 AM
_—
Add Users

An existing My Account user with Manage User permissions can add users to My Account.

MY ACCOUNT ADMIN->My Account User List and select Add Users.
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USER LIST

User

Edit
Delete

Edit  a, Anup
Delete

To Edit or Delete access, click the appropriate link to the left of the user name.
To Find a user, use your browser's Find feature (Ctr+F).

To add additional users, cligk Add Users.

Email Address Group
Custom 1
1003383446

test123@gmail.com Custom 4
1000581011

Registration
Registered Key Last Update By

Yes MA Admin
2/11/2013 1231 PM

Yes MA Admin
1/31/2013 4:18 AM

Steps:

e Select Add Users and then enter the following:

o

o
o
o

User Details (Name and Email)

Will they be able to Manage My Account Users?

Do you wish to send an email invitation? (typically yes)

What Permissions\Group should they have?

= For TRTA - the default group is set at TRTA Default and does not need

to be changed.

ADD MY ACCOUNT USER

User Detail

First Name: |
Last Hamae:
Email;

Permissions

Group TTADefaull = View

Accounts User May Access

Selec! the accounts this user should have JCCess to

Check the boxes for the account(s)
the user should have access to.

AgLount

1xooooooool Firm One 12 Main

Sreet Address
Aezount Hame P.0. Box

Manage My Accourt LUsers
¥ Send Email kvatation

FILTER ACCOUNTS

ciy State Province

Berwick P,

e A confirmation screen appears (below) and the new user receives an email with a link to
register which, when selected, automatically populates their registration key.
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MY ACCOUNT USER ADMINISTRATION - CONFIRMATION

The following My Account adminisirative changes have been made

Added Mary manytesti@gmail com

The adjusted access will be effective when new My Account user(s) register, or the next time the updated user(s) login to My Account
An email notification will be sent to the user

Requests on My Account are processed automatically. Most requests are completed immediately, but may take up to 30 minutes

CONFIRMATION NUMBER: 000334997099

Return to My Account Users

Edit Users

MY ACCOUNT ADMIN->My Account User
This feature is used by an existing My Account user to display all users with access to a specific
account number; an Edit button appears next to each user.

Steps:
e Select Edit

Registration

User Email Address Group Registered Key Last Update By
Edit ) Custom 1 Yes MA Admin
Delete 1003383446 21172013 1:31 PM
‘ m a, Anup test123@agmail.com Custom 4 Yes MA Admin
ETeLe 1000581011 1/31/2013 418 AM
Edit A, Anu test@gmail.com Custom 3 No 78735591 MA Admin
Delete 1000581011 1/31/2013 1:02 AM

e The screen capture below displays the user’s permissions.

e The lower portion of the screen lists all accounts within the primary account; the accounts
the user has access to will be marked with a checkbox.

e Modify Accounts User May Access as hecessary.

e Note: The user does not receive email notification that changes have been made to their
My Account access.
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EDIT MY ACCOUNT USER

User Detail
First Name: Anup [F] Manage My Account Users
Last Name: a Status: Registered
Email: test123@gmail.com

Permissions

Group Custom 4 1000581011 v View

Accounts User May Access

Select the accounts this user should have access to. I

FILTER ACCOUNTS
Page: 12
Street Address
[ Account Account Name Company P.0.Box City State/Province
[[] 1003421688 WINSTOM & STRAWN LLP Wy st 1 JIAMGUOMENWAL AWVE BEMING

CHIMNA WORLD OFFICE 1 SUITE 718

Delete Users

When an employee leaves a company, there is no confirmation or notice to remove their access
to My Account.

To remove a user, select the menu MY ACCOUNT ADMIN->My Account User List, which
displays all users with access to this account. Select the Delete button next to the user you wish
to remove. You will be prompted for confirmation of the removal:

Permanently Delete? bobtesteri@test.com

CANCEL .
Select Eto delete or -to return to the previous screen. Once you delete a

user, they will no longer have access to this account and do not receive confirmation of the
changes.

Change Address

My Account users with My Account Admin permissions are able to modify addresses only for the
accounts they have access to.

Process Flow:
e When an address change is submitted within My Account, an email is generated to
taxacctng.wssorderprocess@thomsonreuters.com (domestic) and
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mailto:taxacctng.wssorderprocess@thomsonreuters.com

TaxAcctng.taeboorderprocessing@thomsonreuters.com (international) and those groups
makes the actual change within SAP with no confirmation to My Account or the customer.
e If an additional contact name/attention to line is requested in the Change Address form,
the first and last name are enough to make the change in SAP.
o If the form also includes an email/phone number for the contact, that data would
be added to the contact within SAP.

Steps:
¢ MY ACCOUNT ADMIN->Change Address

e Select the account you wish to edit and select [:]

SELECT AN ADDRESS

Account: 100000000¢
Location: 23 Firm
Address: iIrst Ave

Sele. Address | Branch Street Address
Item Account Types Address Detall P.O. Box City, State ZIP Phone Fax

101000000 890 | Branich One TIITMaIN: o paisom 123-123-1234

BaTo USA

Branch Two 1212 South

MENOMONEE FALLS W1 53051 321-321-321

Make necessary edits.

o The “Text” box is for any notes the user wishes to provide (i.e. reason for
change, etc.).

e Enter Phone Number (required).

e Select

e An EDIT ADDRESS CONFIRMATION screen (below) is displayed.
e An emalil is generated to taxacctng.wssorderprocess@thomsonreuters.com (domestic)
and TaxAcctng.taeboorderprocessing@thomsonreuters.com (international) and those

groups makes the actual change within SAP with no confirmation to My Account or the
customer.
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EDIT ADDRESS CONFIRMATION

Account; 10Tecconooo

Location; Firm Two

Address: 123 Main 5t.
JOHNSTOWN, PA 15901
Usa

Thank you for your address change request. Your account will be updated with the following

information. Please note that this change request will be reviewed and you may be contacted if
questions arnse.

Old Address: Mew Address:
101eooocooo 101cc00000¢
Firm Two Firm Two

123 Main 5t Suite 34

123 Main Street
JOHNSTOWN, PA 15801

Usa JOHNSTOWN, PA 15901
(213) 123-4567 United States
(213) 123-4567
Locations

Some accounts may have several locations; with different users assigned to different locations.
This feature enables a user to view the locations and manage users assigned to those locations.
Specifically, you can see what locations a user has access to and add/remove if necessary.

Steps:
e Select My Account Admin->Locations.

e Select an account number to view a list of users with access to the selected account.
o From here you can also Add Users.

ADMINISTRATION - LOCATIONS

Edit Users — displays User List page

Chek on an Aecount Numberio view a st of users with access 1o the sehected 3 to ShOW a” users on th|S account

To Find a particular word or account numiber, use your browser's Flind feature (€

DD USER
Quickly find a specific account -> m
Page: 12
Swreet Address

Account  Account Name Company P.0.Box City StateProvince
111mcoony  RENt West RANGUOMENWA AVE BEING

CHikA WORLD
121ceox Ways Viest RANGUOMENWAI AVE BELING 010

WL CHIRLA

CHINA WCRLD OFFICE

e Selecting the account number automatically displays the User List page for that account
(see below).
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USER LIST

To Edit or Delete access, click the appropriate link to the left of the user name.
To Find a user, use your browser's Find feature (Ctr+F).
To add additional users, click Add Users.

Displaying users with access to Account: 1003683546 (Show All)

User Email Address Group Registered Registration Key Last Update By
Edit a, Anup test123@gmail.com Custom 4 1000561011 Yes MA Admin
Delete 1/31/2013 4:18 AM
Edit Adam. Rose gs@tester.com Custom 1 1003383446 Yes MA Admin
Delete 10/29/2012 4:47 P
Edit B, Akshita deepu.b@gmail.com Custom 1 1003383446 Yes MA Admin
Delete 1/31/2012 3:24 AM
Edit  Brandon, Test brandon.cole@thomsonreuters.com Custom 2 1000581011 Yes MA Admin
Delete 7/30/2012 10236 A

e Column Headings:
o User — User last and first name.
o Email Address — email address.
o Group —permission group assigned.
o Registered — whether they have registered with My Account.

o Registration Key — if they have not registered, the key will be displayed here
until they do register.

o Last Update By — MA Admin — means a My Account Admin added the user on
this date/time; Customer Service means a customer service rep added them on
that date/time.

e Select Edit next to the user you wish to modify.
e Accounts available to the user are listed in the lower portion of the screen.
e Accounts the user currently has access to are checked.

o Add or remove permissions for Manage My Account Users.

A confirmation screen is displayed as shown below:

MY ACCOUNT USER ADMINISTRATION - CONFIRMATION

The following My Account administrative changes have been made.

Edited Akshita B [deepu.b@gmail.com]

The adjusted access will be effective the next time the user logs into My Account. An email notification will be sent to the user.

Most requests are completed immediately, but may take up to 30 minutes.

Return to My Account Users

Back to main page
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Billing Documentation

Invoice Front

© 6 6 ©6 ©

THOMSON REUTERS™

INVOICE FRONT

Your improved invoice statement features new information and an updated, easy-to-read layout.
Below, we show you where you can find details about your account, items ordered, and our new

contact information.

INVOICE KEY

Remit To. Please quote
bank number on the reverse
of cheque.

Your Billing Account
Number. This includes the
address where we will send
your statements.

Invoice Number.

Invoice Date.

Payment Terms.

Payment Due Date.

PO Number. Your purchase
order number (when
applicable).

Description. For easier
reference, each product/
service will have a longer,
more detailed description.
Price. Price will be shown in
appropriate currency EUR,
GBP, or USD.

VAT (Value Added Tax).
Total.

Thomson Reuters
VAT registration.

Thomson Reuters legal
contact information.

INVOICE
THOMSON REUTERS™ Page1 of 1
Remit To: Bill ToAcct: 0001112223 e SHIPTOACCT: 0001112223
‘Thomson Reuters (Professional) UK Any Client ANY CLIENT
Limited (Tax & Accounting Business) Any Company ANY COMPANY
Gitibank, N.A. London Branch LONDON LONDON
Citigroup Centre Greater London GREATER LONDON
Canada Square, Canary Wharf WIA 1AB WIA 1AB
London E145L8 UNITED KINGDOM UNITED KINGDOM
INVOICE NO: INVOICE DATE: PAYMENT TERMS: PAYMENT DUE: PONO:
8073510897 27.07.2011 o Net 20 9 26082011 G o
ITEM SUBSCRIPTION PRICE SUBTOTAL VAT TOTAL
MATERIAL DESCRIPTION REF NO UNITS IN GBP: IN GBP: IN GBP: IN GBP:
30575728 Digita Trust Tax Key Practice 704617844 4 88.00 17.60 10560
Membership
Aug 15, 2011 - Sep 14, 2011
"TOTAL INVOICE AMOUNT 105.60
RETURN BOTTOM PORTION WITH PAYMENT - THANK YOU
VAT Registration No. GB 900 5487 43 @
o Irish VAT Registration No. 9513874E
Remit To; ) Legal Registration Address:
Thomsen Reuters (Professional) UK Limited Thomson Reuters (Professional) UK Limited (Tax & Accounting Business)
(Tax & Accounting Business) nd Floor
Citibank, N_A. London Branch Aldgate House @
Citigroup Gentre 33 Aldgate High Street
(Canada Square, Canary Wharf London
London E145L6 Regisiration for UK No. 1679046
e. For eleclronic payment options - see reverse
INVOICE NO 6073859297 "
Bil ToAcct: 0001112223 SHIPTOACCT: 0001112223
AGCOUNT NO 0001112223 Any Cliont ANY CLIENT
PAYMENT DUE 06102011 Any Company ANY GOMPANY
AMOUNT DUE IN GBP G. 10560  LONDON LONDON
Greater London GREATER LONDON
WIA 1AB WIA1AB
AMOUNTENCLOSED INGBP 22 UNITED KINGDOM UNITED KINGDOM

See reverse side for contact, payment, and updated address information.

€073859297

00000000 20110906 ZINV 0006€€500

3361 1003853076 9
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Invoice Back

THOMSON REUTERS™

INVOICE BACK

The badk of your Involca contains new contact Information, easy-to-find assistance detalls, and an

area for you to provide further Information If needed.

INVOICE KEY

Eilling Enquiry Information.
Please note new emall
address and phone number.

Additional Account
Information. Flease note
new emall address.
Payment Information.

Explanation if pay

FOR ASSIETANCE WITH EILLING ENOQUIREEE:

FOR AESISTANCE WITH BILLING, PAYMENT & STANDING ORDER ENQUIREEE:
com

EmaliamAr
T: 01385 270273 Oplion 4.

FOR CHANGEE TO YOUR ACCOUNT & PRODUCTS PLEAEE CONTACT WOIUR ACCOUNT MGR.

1]

does not equal amount
due. Ifyour payment
differs from the amount an
the Imvolce, plezss
provide clarification in
this space.

EOR ADDITICAAL ACCOUNT INSORIATION:

Email: TanAcring aeboormieprcessingithomsonreubers com

2

FAYMENT INEORMATION

J=Taa IR -1
ACTOARE % 1I7IE5E1

Siort Code 15-50-05

IEAN GETACITHES00E 1270555
BIC Coge CIMGEL

=
ACCOUNE = 12743418

Sort Code  48-50-08

IBAN GESECITHESO0S 12743418
BCCoe  GIMGEL

Aczznt o Aczzst Me
ADDREES LIFDATE INFORMATION:
Plezse change my biling aodress o
Phane Mo,
Fan Mo,

PLEASE PRIVIDE EXPLANATION IF FAYMENT DIOEE MOT EQUAL AMOUNT DUE

o
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Service Invoice

THOMSON REUTERS

YOUR IMPROVED SERVICE INVOICE

Based on feedback from cllents, we're making changes to your service Involces. We're making them easler to

identify your Thomson Reuters representative and the specfic work hefshe performed. We're also adding

summary areas for an at-a-glance view of service and expensa charges.

INVOICE KEY

© The new Consultant area
lists each Thomson Reuters
representative whoworked on
your project by name.

€ The Description area ghes
Information on the spacific
tasks and billable expenses
Incurred for each Thomson
Reuters representatiee.

€) The Quate Ref. ares refers to
the original quote number
isted on your customer
order form.

© A description of the
services ordered that are
covered for the Imeolced
priject will be listed under
the Quote Ref area.

& The Timekesper Summary
will list the total indvidual
hours worked by each
Thomson Reuters
representative for the
Invoiced project.

© A summary of total services
and total expense charges,
Including the total amouwnt
due will be featured on each
project Imvolce.

P Hare Lt M
Compmny

et Adcieam
City Staim 2p Cose

. INVOICE
.:_ THOKSAN REUTERS. Page1 of 1
BaI To Acck 1990003003 Ship To Acch: 1000000
FROIECT . A0S0 SOGOC-h

Cracts et aOBOCOOODOONOCCEF G e
OMESOURCE IT DSA Implemes=trscn Senvices

b e ve e EOINCN A2NEA | Bt 30 [=iTal i
o G RATE TN TOTAL
CONSULTANT DESCRIPTION B — L.t Ll L
P hemmcrml Sarviosa
RELLE BONMI Pomms - imsisrenieics L meio 45m oo om 5T ]
FELLE BOHMI Pommm | proect kick-off & rrmgerenk osm moo oo 15000
FELLIE BONMI a1 cesign & aralyes 1000 =m0 om =1
Erparmsn
FELLIE BONBI furtrs axpnss k]
FELLIE BOHMI Dt bwvel s sa00
Toimi Seracen T.A0.00
P T— G u-l:rw;l
At s 264700
FELLE BORMI [T 1200
Tokal o 180000
RETURN ECTTOM PORTIZN WITH PATMENT - THANE YOU
f Tat AMEY MC WVESA
THOMBON REUTERS [TAX & ADCOUNTINGY CARDE
o
PO, BOK 16 -
CARDL STIEAN, IL SHSFE18 SHENA TURE

BICHEE NO Lo ]
AECOUNT MO NN
PAYMENT BUE mAaasmnz
AMCUNT DU IH USD 2BATH

AMOUNT ENCLOSED N USD

Bl To Acct 1000300330

Frst Mams Last Mame
Company

Srest Acddream
iy Slwin 21 Code

Sue reverss side for contact, papment, and updeied e informeiion.

EGOG00GAG0 DASDADAGDIDOSAGDA0a00E 20111245

Esimd DOD2E4TI0 1078

Ship To Acck  |S0EMOGH
Firwt Hmrow Luoet Hnrmm

City St iz Code

LoD3DaG030 &
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Monthly Account Summary

[

0O 0 C 0

THOMSOMN REUTERS"™

MONTHLY ACCOUNT SUMMARY

There's a new look, but all Information Included has remained the same.

Please note the new locations for your data.

MONTHLY ACCOUNT
su“mm m i THOMION REUTERS"
Your Billing Account
HNumber. Thomson Reuters Tax & Accounting MONTHLY ACCOUNT SUMMARY
DElrg Pariod: 3 Jun HA1 - 17 Jul 31}
Balance Detall.
BILLNG AccounT: petzzs )
Payments & Credis. o e =
GRZATLR LOMNDON Heww Caima irvoice: Chages 1=
I G‘Iam L':Gé?‘.ﬂ” EMINNG DALANCE jmeaf 2707 30 1) GoOF Qoo
Ending Balance. BEGINNING BALANCE DETAIL
10pen Crarges & Crecits prior o 32 May, 2311)
Irvrice Praking
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CREDIT NOTE
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